
For more information or to schedule an appointment 

207-768-3053
energy@acap-me.org

•	 Benefit amount for eligible households varies depending on 
household size, income and other factors. Benefits are typically 
paid to your fuel provider as a credit to your account.

•	 The HEAP application process includes an in-person or over-the-
phone appointment and the submission of an application and 
required documents. 

Income Guidelines

2023-2024 Season

Household
Size

Income Level

1 Month
1 $2,723

2 $3,560

3 $4,398

4 $5,236

5 $6,074

www.acap-me.org
info@acap-me.org

207-764-3721

Maximum gross household income is based on the number of people in the household. 
Other program guidelines and requirements may apply.

•	 Medical expenses paid out-of-pocket may be deducted from 
household income amount. 

•	 The HEAP application process normally takes 2 to 8 weeks 
depending on how soon required documents are received.

The Home Energy Assistance Program (HEAP) provides 
assistance to income eligible households for heating costs. 


